BILAL MRAD

bilaimrad961@gmail.com | +966 50 9296490 | Riyadh

WEBSITES, PORTFOLIOS, PROFILES

e linkedin.com/in/bilal-mrad-406b 1363

PROFESSIONAL SUMMARY

Experienced IT & Software Development Manager with over 15 years of experience in
crafting web-based applications and managing IT infrastructure. Skilled in spearheading
cross-functional teams, constructing scalable software platforms, and implementing cutting-
edge solutions to enhance operational productivity. Proficient in Codelgniter, PHP, .NET
technologies, MySQL, and adept at leveraging cloud platforms to optimize performance
and drive business success.

SKILLS

e Languages & Frameworks: PHP, C#, e Databases: MySQL, Microsoft SQL Server
VB.Net, HTML, CSS, Bootstrap, JavaScript,
jQuery, Codelgniter MVC, ASP.Net

e Tools & Platforms: Visual Studio 2025, VS e Others: Software & Hardware
Code, Microsoft 365, Exchange, Maintenance, ERP Systems, LMS.
Neurocar, NetXMS, Aconex

e Web application development e Software development
e Visual studio C# e Teamwork and collaboration
e Data analysis e Technical support

WORK HISTORY

Jun 2022 - Current e Developed Training Center Management System
IT & Software Development (Codelgniter, MySQL) enabling course registration,
Manager content delivery, quizzes, and certification.

STED SAUDI Co. Ltd. - Riyadh e Designed MEP Engineering Software for site

engineers to manage systems, equipment, and
progress tracking.

e Provided remote IT support for 150+ engineers across
25+ sites including setup, procurement, and lifecycle



Jan 2019 - Jun 2022
Senior Full Stack Web Developer
Creative Lebanon - Beirut

Mar 2012 - Nov 2021
Senior Software Developer
Site Technology SAL - Sodeco

Aug 2009 - Feb 2012
Software Developer
Esiters - Dawra

Jun 2007 - Jul 2009
Web Developer
Early Host International - Beirut

EDUCATION

Jan 2008

management.
Managed Exchange email accounts, licensing, and
onboarding/offboarding IT procedures.

Developed and maintained responsive web
solutions (Front-end & Back-end).

Handled client communication, hosting, and
domain renewal (Bluehost, GoDaddy, HostGator,
Namecheap).

Engineered election support platform and Al-
powered applications (Face Recognition, Plate
Recognition).

Built document signing software, visitor management
systems, time attendance integration.
Configured ATM surveillance software (NetXMS).
Led onboarding, code documentation, and
developer fraining.

Designed Port of Beirut system modules and Ul for
container & vessel fracking.

Generated reports and developed messaging
modules between POB and BCTC.

Built Municipalities, School, and Wedding
Management web platforms.

Licised with clients and ensured scalable delivery of
custom solutions.

Master of Science: Mathematics and Computer Science

Lebanese University | Lebanon

- Developed result-processing software for university exames.

CERTIFICATIONS

¢ HP Data Science & Analytics
e Google Analytics Certification

e Leadership & Team Development — IBMI

e Change Management — IBMI

e Basics of Project Management — IBMI

e Aconex System — Udemy

LANGUAGES

Arabic: Native

French: Intermediate

English: Intermediate



PERSONAL DETAILS

Date of Birth: 01/11/1985 Nationality: Lebanese

Marital Status: Married

TRAINING

e Neurocar Software, Wroclaw, Poland

e Trained on Al-based vehicle detection, ANPR-MMR systems with Neurosoft.

Career Objective

Looking for opportunities in dynamic organizations to apply my experience and grow with
impactful digital fransformations.

HOBBIES AND INTERESTS

Fitness & Bodybuilding, Basketball, Soccer, Swimming, Nutrition



